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David arrived at American House Lebanon with a lifetime of experience, pride and 
purpose. During his transition, our Maintenance Director was busy renovating the 
wellness o�ce and assembling a new desk. As he worked, David, who his family 
describes as a “working man all his life,” began o�ering guidance, sharing tips and 
gently coaching along the way.   

Seeing an opportunity, David was encouraged to step in and lend a hand. Without 
hesitation, David got to work. With con�dence and skill, he took over the project 
and assembled the desk himself. David �nished the desk with precision and care and 
outperformed expectations.  

This moment was more than just building furniture. It was a powerful reminder of David’s capabilities, 
independence and sense of purpose. His story is a true Snapshot of Success and proof that meaningful 
contributions and personal pride continue to shine at every stage of life.  

WHEN EVERYDAY OBJECTS BECOME UNFAMILAR
As memory changes progress, it’s common for residents to interact with 
everyday objects in unexpected or unfamiliar ways. You may notice someone 
placing items in their mouth or pockets, repetitively handling them or holding 
them without a clear purpose. These behaviors are not intentional. They re�ect 
changes in how the brain processes recognition and function.

Residents may also lose the ability to remember how to properly use familiar 
items, even those they’ve used their entire lives. This can lead to confusion or 

frustration and, at times, they may need gentle physical guidance to complete simple tasks. Support 
begins with patience and clarity. When introducing an object, take a moment to describe what it is and 
demonstrate how it’s used. Encouraging participation in activities tied to long-term memory, like folding 
laundry, drawing or simple hands-on tasks, can help reinforce a sense of familiarity and success.

It’s also helpful to provide just one item at a time. This allows residents to focus and engage more 
meaningfully, increasing the likelihood of correct use. With understanding and thoughtful support, these 
moments can become opportunities for connection, con�dence and comfort.

A CRAFTSMAN AT HEART

Meaningful connection doesn’t always rely on perfect conversation. For residents experiencing decreased 
conversation abilities, communication may look di�erent. Often pauses, unrelated responses or gentle laughter 
replace words. Still, the desire to connect, belong and participate remains strong. 

Team members and loved ones can support engagement by simplifying language and asking one question at 
a time. A warm tone, relaxed pace and open body language help create comfort. Mirroring expressions and 
emotions can validate what the resident is trying to share, even when words don’t come easily. Activities that 
draw on long-term memories, such as music, familiar routines or hands-on tasks, can spark recognition and joy. 
Visual cues—photos or meaningful objects—can also help guide interaction. 

Every attempt at communication matters. By meeting residents where they are, we foster dignity, con�dence 
and moments of genuine connection each day. Small successes build trust and encourage continued  
social participation.

CONNECTION BEYOND WORDS

“UNFORGETTABLE” INSPIRES AWARENESS
The Alzheimer’s Association is expanding the reach of its acclaimed theater production, “Unforgettable.”  
Now adapted into a feature �lm, this powerful story highlights early signs of dementia, caregiving realities 
and the importance of clinical participation. It has sparked meaningful conversations and increased 
awareness nationwide: 

5,000+
NEW CONSTITUENT 

CONNECTIONS

90%
FOUND IT ENGAGING &  
WOULD RECOMMEND IT

150+
ENGAGED PARTNERS

17,000
PEOPLE REACHED

20
CITIES PERFORMED IN
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1st Floor Patio
2nd Floor Patio
2nd Floor Theatre
Activity Room
Arts & Crafts Room
Bistro
Bistro Patio

1PA
2PA
2FT
AR

A&C 
B 

BPA

Couch Area
Courtyard
Dining Room
Dining Room Patio
Discovery Room
Front Desk
Game Room

CCH
CY 
DR 

DRP 
DIS 
FD
GR

Living Room
Piano Area
Private Dining 
Room
Putting Green
Sun Room

LR
PAR
PDR

PG 
SR
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1  a03:0  M   cisuM & tnemevo
1  a03:1  H   yaD ria
2  p03:  A dna stahC noonretf  
C  eeffo
2  p03:  I yaD ecnednepedn  
3  p00:  S eenitaM yadruta   

1  a03:0  C noinummo  
1  a00:1  G cisuM lepso  
1  p03:  N  llaB eldoo
2  p03:  C   4 tcenno
6  p00:  M   thgiN eivo

1  a03:0  M  'nivoorG dna 'nivo
1  a03:1  G  semaG tnai
1  p03:  A  :kooN tr G gninedra  
2  p03:  C  stahC eeffo
3  p03:  T aibmaZ :sgoL levar  
6  p00:  S   sepacsdnuo

1  a03:0  K   llabkci
1  a03:1  C  noitasrevnoC dna eeffo
1  p03:  K   ekoara
2  p03:  M  ainaM cisu
3  p03:  P  nrocpoP dna htraE tenal
6  p00:  M   thgiN eivo

1  a03:0  P   emaG etuhcara
1  a03:1  G  semaG tnai
1  p03:  P  ruoH gnirepma
2  p03:  C  stahC eeffo
3  p03:  B  ogni
6  p00:  A   yparehT amor

1  a03:0  K  llaB kci
1  a03:1  C  sdraC noitasrevno
1  p03:  F  stnemegnarrA rewol
2  p03:  C   4 tcenno
3  p03:  A  hctertS noonretf
5  p00:  F ytraP :thgiN ylima  
L 6771 s'ti eki  DR  

1  a03:0  T  yekcoH elba
1  a03:1  O  emaG tsrubtu
1  p03:  L tnemniatretnE evi  
2  p03:  C  stahC eeffo
3  p03:  M  stiH cisu
6  p00:  P   thgiN eivoM & nrocpo

1  a03:0  M   cisuM & tnemevo
1  a03:1  H   yaD ria
2  p03:  A dna stahC noonretf  
C  eeffo
2  p03:  S  gniS dna hctert
3  p00:  S eenitaM yadruta   

1  a03:0  C noinummo  
1  a00:1  G cisuM lepso  
1  p03:  N  llaB eldoo
2  p03:  C   4 tcenno
6  p00:  M   thgiN eivo

1  a03:0  M  'nivoorG dna 'nivo
1  a03:1  G  semaG tnai
1  p03:  A  :kooN tr P htiw gnitnia  
t tsiw  
2  p03:  C  stahC eeffo
3  p03:  T anawstoB :sgoL levar  
6  p00:  S   sepacsdnuo

1  a03:0  K   llabkci
1  a03:1  C  noitasrevnoC dna eeffo
1  p03:  K   ekoara
2  p03:  M  ainaM cisu
3  p03:  P  nrocpoP dna htraE tenal
6  p00:  M   thgiN eivo

1  a03:0  P   emaG etuhcara
1  a03:1  G  semaG tnai
1  p03:  P  ruoH gnirepma
2  p03:  C  stahC eeffo
3  p03:  B  ogni
6  p00:  A   yparehT amor

1  a03:0  K  llaB kci
1  a03:1  C  sdraC noitasrevno
1  p03:  F  stnemegnarrA rewol
2  p03:  C   4 tcenno
3  p03:  A  hctertS noonretf
5  p03:  P   seivoM cissalC dna nrocpo

1  a03:0  T  yekcoH elba
1  a03:1  O  emaG tsrubtu
1  p03:  L tnemniatretnE evi  
2  p03:  C  stahC eeffo
3  p03:  M  stiH cisu
6  p00:  P   thgiN eivoM & nrocpo

1  a03:0  M   cisuM & tnemevo
1  a03:1  H   yaD ria
2  p03:  A dna stahC noonretf  
C  eeffo
2  p03:  S  gniS dna hctert
3  p00:  S eenitaM yadruta   

1  a03:0  C noinummo  
1  a00:1  G cisuM lepso  
1  p03:  N  llaB eldoo
2  p03:  C   4 tcenno
6  p00:  M   thgiN eivo

1  a03:0  M  'nivoorG dna 'nivo
1  a03:1  G  semaG tnai
1  p03:  A  :kooN tr W tniaP reta  
2  p03:  C  stahC eeffo
3  p03:  T yekruT :sgoL levar  
6  p00:  S   sepacsdnuo

1  a03:0  K   llabkci
1  a03:1  C  noitasrevnoC dna eeffo
1  p03:  K   ekoara
2  p03:  M  ainaM cisu
3  p03:  P  nrocpoP dna htraE tenal
6  p00:  M   thgiN eivo

1  a03:0  C noinummo  
1  a00:1  G cisuM lepso  
1  p03:  N  llaB eldoo
2  p03:  C   4 tcenno
6  p00:  M   thgiN eivo

1  a03:0  M  'nivoorG dna 'nivo
1  a03:1  G  semaG tnai
1  p03:  A  :kooN tr N eldoo  
P gnitnia  
2  p03:  C  stahC eeffo
3  p03:  T samahaB :sgoL levar  
6  p00:  S   sepacsdnuo

1  a03:0  K   llabkci
1  a03:1  C  noitasrevnoC dna eeffo
1  p03:  K   ekoara
2  p03:  M  ainaM cisu
3  p03:  P  nrocpoP dna htraE tenal
6  p00:  M   thgiN eivo

1  a03:0  P   emaG etuhcara
1  a03:1  G  semaG tnai
1  p03:  P  ruoH gnirepma
2  p03:  C  stahC eeffo
3  p03:  B  ogni
6  p00:  A   yparehT amor

1  a03:0  K  llaB kci
1  a03:1  C  sdraC noitasrevno
1  p03:  F  stnemegnarrA rewol
2  p03:  C   4 tcenno
3  p03:  A  hctertS noonretf
5  p03:  P   seivoM cissalC dna nrocpo

1  a03:0  T  yekcoH elba
1  a03:1  O  emaG tsrubtu
1  p03:  L tnemniatretnE evi  
2  p03:  C  stahC eeffo
3  p03:  M  stiH cisu
6  p00:  P   thgiN eivoM & nrocpo

1  a03:0  M   cisuM & tnemevo
1  a03:1  H   yaD ria
2  p03:  A dna stahC noonretf  
C  eeffo
2  p03:  S  gniS dna hctert
3  p00:  S eenitaM yadruta   
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1  a03:1  O  emaG tsrubtu
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2  p03:  C  stahC eeffo
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6  p00:  P   thgiN eivoM & nrocpo
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