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When Mark joined American House West Knoxville, he exhibited behaviors often 
associated with dementia and Alzheimer’s disease, making engagement challenging. 
Determined to better understand him, the team partnered with his family to learn 
more about his life, passions and experiences. 

Mark enjoyed a career as a geologist, loved rock music and spending time outdoors. 
Inspired by these insights, the team created meaningful activities centered around his 
interests, including a rock-painting project for residents and a personalized sensory 
box �lled with sand, rocks and gems.  

Knowing Mark often became anxious after lunch, the team introduced a sensory box 
during that time. The results were remarkable. His eyes lit up and the joy he once 
found in geology resurfaced. By focusing on Mark’s personal story rather than his diagnosis, the team was able 
to reduce challenging behaviors and create moments of connection. This experience re�ects the heart of Living 
Well: meeting residents where they are and helping them make each day meaningful.

LISTENING MORE THAN WITH OUR EARS
Communication can look di�erent for individuals living with dementia. While 
some residents may have di�culty following conversations, �nding the right 
words or answering questions directly, their desire for connection often remains 
as strong as ever. At American House, our Living Well Memory Care teams 
recognize communication is about much more than words. 

A smile, a laugh, a familiar expression or a shared moment can communicate just 
as much as a conversation. Even when a resident’s responses seem unrelated to 

the topic being discussed, there is often emotion, meaning and a desire to connect behind the interaction. 
That’s why we use simple, clear language, o�er gentle invitations to participate and encourage engagement 
through familiar activities, photographs, music and cherished memories. 

By tapping into long-term memories and personal interests, we help create opportunities for meaningful 
interaction and enjoyment. We also understand the importance of validating feelings. Matching a 
resident's tone, responding warmly and celebrating every attempt at communication helps build 
con�dence and trust. Every smile, shared story and moment of connection matters. By looking beyond 
words, we can continue to foster meaningful relationships and enrich the lives of those we serve each day.

THE POWER OF KNOWING A PERSON

In Memory Care, no two days are exactly alike. Some residents wake up eager to join a group activity, share 
stories with friends or participate in a favorite pastime. On other days, they may feel less energized or prefer a 
quieter, more personal approach to engagement.  

Our team understands that these �uctuations are a natural part of the dementia journey. Rather than 
expecting residents to �t into a schedule, we adopt our approach to meet them where they are each day. By 
taking time to learn each resident’s history, interests and preferences, we can o�er meaningful opportunities 
that feel familiar and comforting. 

Sometimes that means joining a group program. Other times, it means spending a few moments one-on-one, 
listening to a favorite song, looking through photos or simply sharing conversation. Every interaction matters. 
By honoring each resident’s needs and abilities, we help create moments of connection, purpose and joy, one 
day at a time. 

EVERY DAY IS DIFFERENT & EVERYDAY MATTERS

5 HEALTHY HABITS FOR YOUR BRAIN
These healthy habits can lower the risk of developing cognitive decline and possibly dementia. This is true 
even for people with a history of dementia in their families.

CONTROL YOUR BLOOD PRESSURE

Healthy habits like eating right and physical activity can help lower high blood pressure. 
You can also work with a health care provider to control blood pressure.

PROTECT YOUR HEAD 
Help prevent an injury to your head. 

Wear a helmet for activities like biking and 
protect yourself while playing sports. 

BE SMOKE-FREE

Quitting smoking can lower the risk of cognitive 
decline back to levels similar to those who have 

not smoked. It’s never too late to stop.  

GET MOVING

Engage in regular exercise. Finding ways to move  
more during the day raises your heart rate and 

increases blood �ow to the brain and body. 

CHALLENGE YOUR MIND

Be curious and put your brain to work. 
Do something that is new or hard for you. 
Try a new skill or try something artistic. 
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All activities subject to change.
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1  a03:0  S  hctertS / sevoM yadruta
1  p03:2  C  ssoT noollaB riah
2  p03:  B  straD /ssoT gaB gni
3  p03:  P  tahC oita
5  p03:  M   eivo

1  a03:0  S  hctertS gninrom yadnu
1  p03:2  R  ssoT noollaB /ssoT gni
1  p03:  S   secivreS hcruhC yadnu
2  p03:  P  tahC oita
3  p03:  P   gnitniaP/selzzu

1  a03:0  M gninroM yadno  
M  tnemevo
1  p03:2  M  ziuQ gnillepS & hta
1  p03:  C  straD /eloH nro
2  p03:  S  eraC dnaH yrosne
3  p03:  W ytraP emoH emocle   

1  a03:0  T .sM / tuokroW yadseu  
E  nylev
1  p03:2  B  yadseuT ogni
1  p03:  S  miJ rotsaP htiW gnolA gni
2  p03:  P yparehT te   
3  p03:  O   gninedraG edistu

1  a03:0  B  esicrexE /gnimmurD lla
1  p03:2  L fO leehW yalP s'te  
F  enutro
1  p03:  M  emaG droW A eka
2  p03:  O gnitu  
 
3  p03:  N    enuT tahT ema

1  a03:0  T /noitoM fO esoD yadsruh  
M   nylevE .s
1  p03:2  O  yadsruhT gnilwoB edistu
2  p00:  L  tnemniatretnE cisuM evi
2  p03:  H  ruoH yppa
3  p03:  P  tahC oita
6  p00:  C rotsaP /ecivreS hcruh  
F   aicile

1  a03:0  C  agoY riah
1  p03:2  M  trA & cisu
1  p03:  T  sinneT elba
2  p03:  I  llabyelloV roodn
3  p03:  T   aivir

1  a03:0  S  hctertS / sevoM yadruta
1  p03:2  C  ssoT noollaB riah
2  p03:  B  straD /ssoT gaB gni
3  p03:  P  tahC oita
5  p03:  M   eivo

1  a03:0  S  hctertS gninrom yadnu
1  p03:2  R  ssoT noollaB /ssoT gni
1  p03:  S   secivreS hcruhC yadnu
2  p03:  P  tahC oita
3  p03:  P   gnitniaP/selzzu

1  a03:0  M gninroM yadno  
M  tnemevo
1  p03:2  M  ziuQ gnillepS & hta
1  p03:  C  straD /eloH nro
2  p03:  S  eraC dnaH yrosne
3  p03:  T   sinneT elba

1  a03:0  T .sM / tuokroW yadseu  
E  nylev
1  p03:2  B  yadseuT ogni
1  p03:  S  miJ rotsaP htiW gnolA gni
2  p03:  B hsaB yadhtri  
3  p03:  O   tahC edistu

1  a03:0  B  esicrexE /gnimmurD lla
1  p03:2  L fO leehW yalP s'te  
F  enutro
1  p03:  M  emaG droW A eka
2  p03:  O  gninedrag edistu
3  p03:  N    enuT tahT ema

1  a03:0  T /noitoM fO esoD yadsruh  
M   nylevE .s
1  p03:2  O  yadsruhT gnilwoB edistu
1  p03:  P  roloC & tnia
4  p00:  H  ruoH yppa
5  p00:  F thgiN ylima  
6  p00:  C rotsaP /ecivreS hcruh  
F   aicile

1  a03:0  C  agoY riah
1  p03:2  M  trA & cisu
1  p03:  T  sinneT elba
2  p03:  C omeD gnikoo  
3  p03:  T   aivir

1  a03:0  S  hctertS / sevoM yadruta
1  p03:2  C  ssoT noollaB riah
2  p03:  B  straD /ssoT gaB gni
3  p03:  P  tahC oita
5  p03:  M   eivo

1  a03:0  S  hctertS gninrom yadnu
1  p03:2  R  ssoT noollaB /ssoT gni
1  p03:  S   secivreS hcruhC yadnu
2  p03:  P  tahC oita
3  p03:  P   gnitniaP/selzzu

1  a03:0  M gninroM yadno  
M  tnemevo
1  p03:2  M  ziuQ gnillepS & hta
1  p03:  C  straD /eloH nro
2  p03:  S  eraC dnaH yrosne
3  p03:  P   roloC $ tnia

1  a03:0  T .sM / tuokroW yadseu  
E  nylev
1  p03:2  B  yadseuT ogni
1  p03:  S  miJ rotsaP htiW gnolA gni
2  p03:  G  gnihctaW driB nedra
3  p03:  M    eivo

1  a03:0  S  hctertS gninrom yadnu
1  p03:2  R  ssoT noollaB /ssoT gni
1  p03:  S   secivreS hcruhC yadnu
2  p03:  P  tahC oita
3  p03:  P   gnitniaP/selzzu

1  a03:0  M gninroM yadno  
M  tnemevo
1  p03:2  M  ziuQ gnillepS & hta
1  p03:  C  straD /eloH nro
2  p03:  S  eraC dnaH yrosne
3  p03:  O   gninedraG edistu

1  a03:0  T .sM / tuokroW yadseu  
E  nylev
1  p03:2  B  yadseuT ogni
1  p03:  S  miJ rotsaP htiW gnolA gni
2  p03:  O  gninedraG edistu
3  p03:  C   selzzuP drowssor

1  a03:0  B  esicrexE /gnimmurD lla
1  p03:2  L fO leehW yalP s'te  
F  enutro
1  p03:  O gnitu  
 
2  p03:  O  gninedraG edistu
3  p03:  N    enuT tahT ema

1  a03:0  T /noitoM fO esoD yadsruh  
M   nylevE .s
1  p03:2  O  yadsruhT gnilwoB edistu
2  p00:  L  tnemniatretnE cisuM evi
2  p03:  H  ruoH yppa
3  p03:  P  tahC oita
6  p00:  C rotsaP /ecivreS hcruh  
F   aicile

1  a03:0  C  agoY riah
1  p03:2  M  trA & cisu
1  p03:  T  sinneT elba
2  p03:  C  semaG & srekceh
3  p03:  T   aivir

1  a03:0  S  hctertS / sevoM yadruta
1  p03:2  C  ssoT noollaB riah
2  p03:  B  straD /ssoT gaB gni
3  p03:  P  tahC oita
5  p03:  M   eivo

1  a03:0  B  esicrexE /gnimmurD lla
1  p03:2  L fO leehW yalP s'te  
F  enutro
1  p03:  M  emaG droW A eka
2  p03:  O  gninedraG edistu
3  p03:  N    enuT tahT ema

1  a03:0  T /noitoM fO esoD yadsruh  
M   nylevE .s
1  p03:2  O  yadsruhT gnilwoB edistu
2  p00:  L  tnemniatretnE cisuM evi
2  p03:  H  ruoH yppa
3  p03:  O  gninedraG roodtu
6  p00:  C rotsaP /ecivreS hcruh  
F   aicile

1  a03:0  C  agoY riah
1  p03:2  M  trA & cisu
1  p03:  T  sinneT elba
2  p03:  C  semaG & srekceh
3  p03:  T   aivir

1  a03:0  S  hctertS / sevoM yadruta
1  p03:2  C  ssoT noollaB riah
2  p03:  B  straD /ssoT gaB gni
3  p03:  P  tahC oita
5  p03:  M   eivo

 

 W  ytraP emoH emocle P  yparehT te O  gnitu E  tnemniatretn   

  B  hsaB yadhtri  F  thgiN ylima C  omeD gnikoo  

   O  gnitu E  tnemniatretn   

    E  tnemniatretn   

1  a03:0  S  hctertS gninrom yadnu
1  p03:2  R  ssoT noollaB /ssoT gni
1  p03:  S   secivreS hcruhC yadnu
2  p03:  P  tahC oita
3  p03:  P   gnitniaP/selzzu

 

 

1  a03:0  M gninroM yadno  
M  tnemevo
1  p03:2  M  ziuQ gnillepS & hta
1  p03:  C  straD /eloH nro
2  p03:  S  eraC dnaH yrosne
3  p03:  R  rehtegoT yrotS A dae
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