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HIDING OR HOARDING THINGS

A person with dementia may hide or hoard things as a way of having some control of their
situation. They may also feel a need to stockpile items.

Residents may hide common objects in a variety of areas, including their wheelchair seat, under
their blanket, in their closet or drawers, or in someone else’s room. Your loved one may
become upset when confronted with missing items. But it's important to note there may be
truth in what the person is saying and you don’t want to dismiss it because they have dementia.

member of our team to help you through toug

What you can do to help includes keeping items in places where the resident is used to
them being. If the resident is taking food items, explain the possibilities of establishing a safe,
sealed container to take and keep acceptable food items in. Approach the person calmly
and in a private setting to retrieve “lost” items. You may also want to consider providing an
excess of some objects that provide a particular satisfaction—such as washcloths, socks
and handkerchiefs.

LOW TOLERANGE FOR CONTACT

A low acceptance for physical contact can manifest in various ways and is a result of the changes dementia
causes in the brain’s ability to process sensory information.

When a resident becomes uncomfortable, they may avert their eyes from contact or turn
7 and walk away from a staff member who may be trying to interact with them. A change in
a resident’s body posture, such as folded arms, rigid torso, furrowed brow or pursed lips
are clear signals the resident is uncomfortable.

It's best to use an even-voice and calm approach when speaking with the resident. Slow
speech and movements during invitations and greetings should also be used. And it’s
important to subtly model your own facial expressions or postures to help and encourage
the resident to relax. By observing positive interactions, you can repeat your successful interactions with your

loved one.
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